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Design Engineering 
     In order to repair a machine, you must first under-
stand how it was designed to work in the first place. 
Once you know that, you can determine what’s going 
wrong and fix it. 
     Just like you don’t go to a Microsoft expert to get an 
Apple computer fixed, you shouldn’t take a Honda or 
Toyota to a shop that “works on everything.” 

     We know your vehicle, we’ve read 
the service bulletins, we have the 
factory training modules and we use 
factory information and test equip-
ment. Things that might cause other 
shops to struggle, we can often fix 
with relative ease, because the de-
sign of the machine is different than 
others. 
     We don’t save you money be-
cause our prices are cheap, we cost 
you far less over the long term be-
cause we know what we’re doing.  

The Selling Strategy 
     At trade shows, shop manage-

ment classes and trade publications, the emphasis is 
frequently the same:  how can we sell more things to 
our customers?  What procedures, chemicals or prod-
ucts can we use to increase our gross profit on sales? 
     At George Witt Service, our emphasis is decidedly 
different.  How can we save our customers money?  
How can we reduce breakdowns?  How can we extend 
the life of a component?  Are there things we’re doing 
that we can do for less? Our mission is to help you 
keep the car you have, keep it reliable and safe, so 
you can depend on it to perform for you in any situa-
tion and any weather. Get more for less.  Call us. 

Live Remote!   
     Friday, May 16th, 11am to 1pm, we’re hosting a 
live remote broadcast for 96KX, Lincoln’s #1 country 
radio station.  At 96.9 on the dial, a fresh new ap-
proach to modern country music can be heard.  We’re 
participating in their cash giveaway. 
     Come on out for free hotdogs, pop and cookies.  
Who said there’s no free lunch? Show up, have fun. 
     How Stuff Works—
Sal and Katy will be do-
ing an interesting demo 
of how modern auto 
diagnostics work.  
They’ll demonstrate 
how they can command 
different things to hap-
pen on a car, or turn 
things on or off, using a 
laptop computer.  
     Modern car repair 
gets very high-tech us-
ing equipment like this. 
While many shops still 
use a little “code reader” tool and replace parts until 
it’s fixed, Sal and Katy can perform a multitude of pin-
point tests to quickly locate the cause of the malfunc-
tion with precision. 
     Interstate Batteries will have their truck there.  
They’ll gladly perform a free battery test on any car 
presented to them, even if it’s not a Honda or Toyota 
product.  Interstate is not only an original equipment 
vendor, it’s the #1 selling battery in North America. 
     Ideal Grocery has put together baskets of 
“Nebraska-made” products, valued at $15 each. We’ll 
draw 5 names to win the baskets.  Enter from 11am 
to 1pm. Odds of winning are very good. 
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Car Quiz 
1.  T or F—Never leave your car at a shop to get a 
noise fixed if they don’t ride with you to hear the 
noise when you drop it off. 
2.  T or F—When transmission fluid turns dark, it 
should be flushed and replaced. 
3.  T or F—Never use ethanol fuel in your lawn mow-
er.  Buy premium gas with no alcohol. 
4.  T or F—Never take a trip to the mountains with a 
dirty air filter. 

Answers to Quiz 
1.  True—No matter how obvious the noise may be 
to you, no matter how regular the noise is, if no one 
rides with you to hear the noise, it probably won’t get 
fixed.   
      True enough, Murphy’s law states that “the mal-
functioning appliance will never make noise in the 
presence of a repairman.”  This happens every day 
and is the biggest single waste of a mechanic’s time, 
because the noise often doesn’t happen for the me-
chanic.  Yes, really. 
       First off, you know every noise your car makes 
and those noises all become background to you.  
When you hear a new noise it stands out and you 
hear it readily.  Noises don’t have freshness dates.  
Sometimes, the noise is ignored in place of better 
paying work by those working on commission.  
      It’s a simple concept.  Go for a ride and say, 
“There, that’s it!  That’s the noise!”.  If it’s heard, it 
gets fixed. At too many shops, the ride doesn’t hap-
pen and nothing gets fixed. 
     Our passion to fix it right the first time is the rea-
son we always take a ride. The plain fact is that we 
want to fix the noise. 
2.  False—The color of a fluid isn’t an indicator of its 
quality.  The color is most frequently used as a sell-
ing tool to perform a flush of some sort.  Too often, 
quality factory brand fluid is taken out and “universal” 
fluid is put in.  There are about 77 different transmis-
sion fluids.  Honda has 3 different transmission fluids 
and so does Toyota.  None of them interchange and 
using the wrong fluid often causes shift problems 
and/or transmission failures later. Fluid maintenance 
is simple, it’s important and should be done on a 
schedule. Our shop software tracks the schedule 
and we let you know when it comes up. 
3.  True—Small engines were not designed to han-
dle ethanol fuels in any concentration. The most 
commonly available “plain gasoline” is now the high-
test or premium unleaded. While your mower wasn’t 
designed for that either, it won’t cause damage. 

     Gasoline goes stale just like milk does, but don’t 
store gas in the refrigerator.    Buy small quantities 
to last a month or so.  Put your unused snow blower 
gas into your car.  A gallon or less won’t hurt the car, 
even if it has oil mixed with it. 
4.  True—This is a “raise your grade” question.  A 
plugged air filter will slow you down big time when 
you’re climbing a peak with your foot on the floor. 

Express Service 
     What people want is fast, competent service, per-
formed while they wait.  Sounds easy. 
          In a “no appointment needed” system, there will 
be peaks and valleys in demand. When there is high 
demand, it’s bound to take longer for a job to get 
through the system. Customer wait times will be long-
er and they won’t have a choice in advance. 
     It’s easy at our shop.  Call and make an appoint-
ment.  We’ll have an experienced auto technician 
waiting for you, with wrenches, when you arrive. 
     This is why we script everything in advance. Call 
and set a time and the time is all yours. No long waits. 

Shannon’s Excellent Adventure 
     “I had a headlight go out, called you guys and you 
got me right in.  Hit the recliner, took a nap and you 
got me back on the road in no time. Outstanding!” 
     Thanks, Shannon, that’s how we roll. 

Extended Warranty or Not? 
     Had a question from a long time customer regard-
ing the wisdom of buying an “extended warranty” on a 
new Civic.  It covers a multitude of things for 6 
yrs/100,000 miles and costs $1,495. 
      Since the regular warranty is 3yrs/36,000 miles, 
the real coverage is 3 (more) yrs/64,000 miles. 
     Dealers really push these warranties and insiders 
will tell you they probably make more gross profit sell-
ing things like this than they do when they sell the car. 
     Buyers may want the comfort of knowing that if the 
Bluetooth goes out, it’s covered. Truth is, as fast as 
technology is changing, the whole system may be ob-
solete in 6 years and a new iphone will do more.  
     We’re hard pressed to show one example of re-
pairs that would be covered that exceeded even 
$1,000 on a Civic with under 100k on it.   
     Wearout items aren’t covered, so buying tires, 
brake pads or a battery are still on you. 
     It’s still a gamble, but I’d be reluctant to say the 
odds of coming out ahead by buying the contract are 
in your favor.  Ask any long time Honda or Toyota 
owner how many times they’ve had repairs over 
$1,000 when the car had less than 100,000 miles. 
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The Lowest 
Cost  

Coolant 
     Honda and Toyo-
ta have produced an 
engine coolant that 

puts a barrier of protection into all the components 
of the cooling system.  Leaking heater cores, swol-
len radiator hoses and leaky water pumps have 
gone the way of the pay phone.  You just don’t see 
them any more because of this technology. 
     Antifreeze producers have convinced many shop 
owners that they have “universal coolant” that works 
in any vehicle.  Nothing works like the original. 
     We put in the good stuff and it’s good for 5 years, 
60,000 miles.  Compared to the universal stuff that’s 
good for 2 years, the value is an easy choice. 

Watching Your Back 
     Checking your makeup or getting broccoli out of 
your teeth are just a few extra uses for your interior 
rearview mirror. 
     Seriously, this is a safety item that should be 
used often, with all the distracted drivers out there.  
     When coming to a stop, you should allow an exit 
strategy in case the guy behind you decides to keep 
going. We’ve lost 2 company cars this way, when 
the car behind impacted them hard at traffic stops. 
Look up when stopping and be ready to take a quick 
right turn up and over the curb. Yes, cars climb 
curbs just fine at low speeds, thank you. 
     This is another reason to leave enough room at 
stops so you can see pavement behind the car in 
front of you.  This means you have room to crank 
the wheels and hit the gas, without hitting them. 
     There’ll be times when you get seriously tail-
gated. Slow down to allow more room in front, so 
you can always brake gradually.  Give them room to 
go around when possible. I hate the “slow learners” 
group the worst—they’ve got front end damage.  
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                    “Best” 

Oil Change Service 
6 month, 8,000-mile oil 
change  Includes oil filter and motor oil specially  

rated for long-life service. Includes a multi-point 
inspection by a Technician who knows your  car.  
This oil protects your engine better than any other oil, 
regardless of drain interval.  Up to 5 quarts, additional oil 

extra charge.  Some trucks more.   Regular price $78.00.   Ends 
6/30/14. Good only with Coupon   If you don’t have a coupon, ask us and 

we’ll provide one for you.  Never worry about cutting out this coupon and ruining a perfectly good archival copy of this Newsletter. 
     

 George Witt Service  402-434-6961  

Engine Coolant Replacement $99 
Includes labor and up to 2 gallons of coolant           +tax 
Remove old coolant and install new factory brand Honda 
or Toyota coolant, specially pre-mixed with water that 
won’t leave mineral deposits.  It’s the stuff that prevents 
problems and lasts 5 years  Special ends 6/30/14.   

Coupon 

10 Wittbucks 
Good on anything you want, except pop, coffee, 
Twinkies, rides to work, great conversation, friendship 
and respect.  Those are always free. Oh, yeah, cash.  
We won’t give you cash…Or a check.  Ends 6/30/14 

We’ll Wash Your Car FREE! 
     Simply spend $50 or more with us and we’ll 
give you a coupon for a FREE car wash at Ran-
dolph Car Wash, Lincoln’s best car wash, 21st and 
N Sts.  Good til 6/30/14. Not good on motorhomes, travel trailers or tents. 

                  “Better” 
Oil Change Service 
4 month, 4,000-mile oil 
change.  Ideal to use with oil monitor, get car checked 3 times 

a year.  Same service as below, only the oil is different.  Ends 
6/30/14.  For best protection, change the oil when the monitor 
reads “20% oil life remaining”.  Additional charge for 0W20 oil.  This 

service is available only at our physical location and may not be done over the Internet, due to international restrictions.  

$43.50+ Tax 
Parts & labor incl. 

 

$75.50+ Tax 
Parts & labor incl. 

3% Cash Discount Coupon 
     We are delighted to encourage those who strive to stick to 
a budget and pay cash for things.   Simply present this coupon 
for a 3% discount when you pay by cash (U.S. currency) or 
paper check.  Offer ends 6/30/14. Void for wrinkled 2-party money orders from Yucatan. 

New Customer Bonus $20 
     Give this coupon to a friend, we’ll give them 
$20 credit here at our shop if they’ve never been 
here before. When they redeem this coupon, 
we’ll also mail you a $20 coupon for yourself. 
George Witt Service 3341 N 35th St.  434-6961  
Call for appointment please. Thanks! 
Print your name so we can read it.___________ 
  This coupon expires 8/30/14 and may be combined with other offers. 
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Military Appreciation Month 
     We’re very appreciative of the job our military does 
to protect our freedom and allow us to live our lives 
safe from harm.  You put our nation first, with no 
thought for yourselves.  To those who give all, we are 
very thankful for your service.  
      During the month of May, we’ll be providing free 4 
month/4,000 mile oil changes to members of the 
military on active duty. These will be done on vehicles 
we service, which is Honda/Toyota/Acura/Lexus/Scion.  
(Passports are an Izusu product).  You may upgrade 
to the 6-month oil change by paying the difference. 
Current customers—book your next service appoint-
ment by the end of May and you’re good. Special ends 
5/30/14. Must show current military ID. Please tell eve-
ryone you know.  We’d love to do them all. 

Car Class for Women 
     Make friends with your car class.  Learn what’s under 
the hood and under the car. Find out what fluids can be 
low and which ones cause problems. Recognize when to 
stop where you are and when you can drive further without 
harm. 
      Finally, learn how to change a tire if you have to.  
There’s not always a cell phone signal or a service truck 
available. Class is free and available to any female with a 
Honda or Toyota product.  Sat. May 17th, 8:30 to 
11:30am.  Call to reserve a spot, space is limited.   

 We sell peace and quiet while you wait— and a 

dozen current magazines, wifi, free Twinkies, fresh fruit 
and free pop.  We offer the nicest place in town to wait.  
It’s the “fortress of solitude” for those who’d like some 
peace and quiet.  Call for appointment for fast service. 
     Like us on Facebook.  We post great tips and 
car information several times a week. 

Low Tire? How About a Porta-
ble Air Compressor? 

     Think you have a low tire? This 
system lets you hook up the air hose, 
read the gauge, then hit a button to 
inflate the tire.  It’s magic. Never 
again sweat a low tire. It’s the size of 
a kid’s lunchbox and plugs into a 
lighter socket.  List $59.95, on sale 
for only $39.95. +tax. Offer ends 6/30/14.  

Carbon Remover/ 
Injector Cleaner $9.95 + tax 

Carbon accumulations are a serious threat to your 
car’s performance and to your engine’s condition and 
efficiency. The fuel you use, the way you drive and 
the length of your drive-cycle all affect carbon accu-
mulation.  We’ve made a special buy on carbon re-
mover and when it’s gone, it’s gone. Compare this 
value at twice the price.  This will clean your fuel in-
jectors and remove carbon.  Use twice a year. 
This is a $19.95 value.  Heavy carbon can cause serious engine damage. Ends 6/13/14. 


